
STAPLES Center and Microsoft Theater

2013-2015 

OBJECTIVES
TARGETS 2013-2015 INDICATORS DEADLINE

1
WASTE: 

Achieve 75% Diversion 

Rate by 2015  

1. Communicate & Increase 

paper recycling for daily print 

materials 

2. Ensure waste from 

Command Center Renovation 

is properly recycled and 

disposed of

3.  Add recycling bins at guest 

entrances for bottles & cans 

and prohibited items that are 

confiscated upon entry

1. Department communications & 

increased waste diversion through 

paper recycling

2. Communication with 

Operations, Engineering, and 

vendors

3. Receptacles available

1. December 2013

2. December 2014

3. December 2014

2
WASTE: 

Increase Diversion of 

Hazardous & Universal 

Waste 

1. Increase battery recycling by 

adding battery bucket(s) in the 

Command Center

1. Battery Receptacle(s) available 1. December 2013

3
SUSTAINABLE 

PURCHASING: 

Increase Sustainable 

Purchasing: 

Consumable Goods & 

Technology

1. Source sustainable options 

for supplies purchased in bulk 

for staff such as lanyards, etc.

1. Increase in supplies that meet 

AEG's Environmentally Preferable 

Procurement (EPP) Guidelines

1. December 2014

4
EDUCATION: 

Increase 

Environmental 

Education to 100% 

1. Include up-to-date 

environmental messaging in 

team member trainings and 

printed materials 

2. Train team members to log 

and respond to any 

environmental guest feedback 

1. Training materials and sample 

minutes or agendas from 

meetings/trainings include updated 

environmental info

2. Log of Environmental 

Comments and action taken

1. December 2013

2. December 2015

5
EDUCATION: 

Increase Emergency 

Preparedness to 100%

1. Continue delivery of 

emergency procedures info to 

clients during Event 

Management's scheduled 

meetings & tours

2. Implement refresher training 

for Emergency Preparedness

1. Continued procedure of 

Event/Game Security Meetings

2. Tracked emergency 

preparedness training

1. December 2013

2. December 2014

SECURITY OBJECTIVES & TARGETS

Check for the latest version on the 

STAPLES Center EMS Website
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